
Microsoft Dynamics CRM
for RTOs

Why Empower CS
Registered Training Organisations (RTOs) today face economic 
pressures and capital shortages. Training organisations are always 
on the lookout for ways to contain costs whilst; preserving their 
existing programmes, adding new courses and maintaining 
high-quality services. RTOs need to support a growing number of 
students with fewer staff and decreased resources. To be able to 
do this efficiently, they need a solution that can automate their 
repetitive tasks and provide instant access to required 
information.

RTOs need to deal with endless paper trails and data duplication. 
With teams and departments working individually, RTOs face 
coordination issues. In addition to the already mounting issues 
faced by RTOs to delivering high quality training, the recent 
changes to government regulations has them heavily tasked with 
the need to prove their compliance or risk significant penalties. 
Many organisations are seeing their funding cut due to 
non-compliance.

RTOs hold off from implementing CRM systems as they think of 
them as contact databases that only apply after a student has 
enrolled into a course. Such misconceptions can set back RTOs 
because CRM systems can be a vital tool for a range of business 
units across the educational services spectrum. 

Leverage the full potential of 
Microsoft Dynamics CRM by 
working with Microsoft certified 
CRM consultants

Tailored solutions developed to 
address your business 
objectives 

Choose between choice of 
deployment - on-premise or on 
the cloud 

Use in conjunction with existing 
Student or Learning 
management systems

Integrate and configure VET-fee 
assistance eligibility checking 
and application submission

Take advantage of our 
pre-defined processes to 
implement industry best 
practice. 

www.empowercs.com.au


Becoming a ‘Dynamic’ Registered 
Training Organisation
So how can RTOs break the team silos, stay compliant and promote better collaboration between teams 
departments and centres? Implementing an integrated solution that can tie together key business 
operations and offer 360-degree view into student enquiries and interactions is the answer. Microsoft 
Dynamics CRM is known for providing increased collaboration offering management with operational 
insights for informed decision making.

Microsoft Dynamics CRM helps RTOs gain 
deeper insight into corporate and alumni 
relations, admissions and enrolment, 
facilities and asset management, 
recruiting and staffing, student and 
teacher performance. 

Eliminate Data Duplication: 

Whether it is paper forms 
of spreadsheets, RTOs are 
known to spend increased 
amounts of time trying to 
de-duplicate data. This 
wasted time can be 
productively used to 
pursue students and get 
more enrolments. 
Microsoft Dynamics CRM 
offers a centralised 
platform for recording all 
student and course 
related information 
eliminating data 
duplication occurrences

See the Big Picture: 

RTOs have already 
invested in student 
learning and management 
software. Software such as 
VETtrak, RTOManager can 
be used in conjunction 
with CRM to provide a 
better overall picture of 
students' informational 
needs and to track student 
outcomes from enquiry to 
enrolment – so as to 
maintain an ongoing 
relationship. 

Break Information Silos: 

From the time a 
prospective student shows 
interest in a program to the 
time they actually enrol in 
one of the courses, 6-18 
months can pass. With the 
help of Microsoft Dynamics 
CRM, RTOs can easily track 
communications and 
provide relevant course 
advice and build ongoing 
student-advisor 
relationships. 



In a nutshell

A well-implemented Microsoft Dynamics CRM helps RTOs:

Improve enrolment processes & 
workflows based on generated 
business intelligence data 

Provide prospective students an 
online course enquiries & 
enrolment portal

Design and provide prospective 
students relevant offers / 
discounts 

How to contact us...
1300 797 888 
www.empowercs.com.au

Whether you are configuring Microsoft Dynamics CRM for FutureSkills or Smart & Skilled applications, 
creating dedicated workflow portals or integrating with in-house custom software for greater 
functionality; our team can help. An education provider that would like to simplify admission and 
enrolment processes, increase ROI and stay compliant with industry regulations; could benefit greatly 
from contacting the CRM experts at Empower CS.

Check VET-fee eligibility and 
submit VET-fee applications on 
behalf of prospective students

Increase the engagement 
between prospective students 
and local course advisors

Manage student enrolments, 
admissions, recruiting & 
marketing activities 

www.empowercs.com.au
tel:1300797888
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