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CLIENT OVERVIEW
Tech Plas Extrusions is a wholly owned and operated 
Australian company formed in 1985 to specialise in 
the manufacture and distribution of speciality pipes 
and custom extrusions. Tech Plas produces a huge 
range of profiles for local, interstate and overseas 
customers representing a diverse range of industries.

CLIENT TESTIMONIAL
“The team at Empower IT Solutions have instilled 
hope and security in our minds about our IT systems. 
Due to their diligence and professionalism, we know 
our systems are in good hands and know who to 
call upon if any further problems arise in future. 
Throughout the entire project, they were efficient, 
responsive and highly professional in their approach 
which reflects on the quality of their work and 
interactions.”

Irfan Virk, IT Manager

Tech Plas Extrusions

PROJECT SUMMARY
Empower IT Solutions was contacted by Tech Plas 
Extrusions to identify an efficient way of dealing with 
a serious Ransom Ware virus. Within hours, Empower 
IT was able to perform a complete system restore of 
files. A cloud backup solution was then implemented 
to ensure business continuity moving forward.

Tech Plas was inflicted with a Ransom Ware virus 

that threatened to destroy their data unless they 

paid a fee to the virus author. Being very nervous, 

Tech Plas staff contacted Empower IT Solutions 

engineers just in time. When a company promises 

quality products through reliable systems located 

on their computers, that data becomes extremely 

important. One can only imagine the type of 

effect this would have on an SME.

Empower IT Solutions identified a unique way of 

restoring the data on the server without the hacker 

being notified. This was extremely important as 

it would determine whether the backup of the 

data was performed effectively. Empower IT 

Solutions engineers were also to comprehensively 

explore all the other possible options at the same 

time to minimise downtime. Empower IT Solutions 

engineers were able to reverse the effect of the 

Ransom Ware Virus to get Tech Plas up and going 

within a few hours of being infected. Empower IT 

Solutions Engineers then setup monitoring on all 

servers to mitigate future risks of the servers being 

exposed to attacks.

Tech Plas staff were able to continue operations 

with minimal downtime. Currently they have a new 

peace of mind knowing that all their data goes 

through incremental backups which is monitored 

in real-time for consistency, performance and 

reliability. Tech Plas now has access to an entire 

team of engineers to assist in the process of 

overcoming any future threats whilst planning the 

continual IT Systems and infrastructure upgrade to 

ensure minimal downtime.
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